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1. Principal activities 
The Hearing Professional Conduct and Complaints Body Ltd (HPCCB) was registered as a not-for-profit 
Company Limited by Guarantee with the Australian Securities and Investments Commission (ASIC) in July 
2024.  The HPCCB registered as a charity with the Australian Charities and Not-for-profits Commission in 
August 2024 whose charitable purposes as defined in the Constitution of the HPCCB are to advance health 
through: 

• promoting ethical hearing service practice to audiologists, audiometrists, members of the public and 
others, and 

• handling complaints regarding the provision of hearing services by audiologists and audiometrists 
who are members and/or clinically certified by Audiology Australia and the Australian College of 
Audiology Inc HAASA. 

The HPCCB began its operations on 1 October 2024.  The HPCCB operates according to 
its Constitution and the Complaints Management and Resolution Procedure by-law and related policies and 
guidelines. 

The HPCCB members are Audiology Australia Ltd and the Australian College of Audiology Inc HAASA. 

 

2. Responsible persons 
The following were responsible people for the HPCCB at the time the financial statements included in this 
report were prepared and approved by resolution of HPCCB members at the HPCCB Annual General 
Meeting on 7 August 2026. 

Alison Jackson, Director 

Bill Raymond, Director 

Dean Moore, Director 

Elizabeth Hewat, Chairperson, Director 

Helen Mikolaj, Director 

Skye Rigg, Director 

Sandra South, Public Officer, Secretary 

Sharon Oliphant-King, Director 

Timothy Benson, Director, 

William Olayos, Director 

  

https://hpccb.org.au/wp-content/uploads/2024/09/Constitution-Hearing-Professional-Conduct-and-Complaints-Body-20240801.pdf
https://hpccb.org.au/wp-content/uploads/2024/09/Constitution-Hearing-Professional-Conduct-and-Complaints-Body-20240801.pdf
https://hpccb.org.au/wp-content/uploads/2024/09/HPCCB-Complaints-Procedure_20241001.pdf
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3. Profit and Loss statement, 1 July 2025 to 30 June 2026 
Prepared on a cash accounting basis. 
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4. Balance sheet, as of 30 June 2026 
Prepared on a cash accounting basis. 
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